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Objective: The aim of this study is to examine the factors influencing consumer trust in
purchasing digital currencies (cryptocurrencies) based on the Lee and Turban model.

Method and Research:Nowadays, security and distrust are the most important concerns
of cryptocurrency consumers. The research method used in this study is a combination of
document-based (library) and quantitative survey methods, with a developmental
objective. The sample size consisted of 385 active workers and students inside and outside
the country who were involved in buying digital currencies and cryptocurrencies in 1399.
The Lee and Turban model (2001) was selected as the base model for this research, and
with the proposal of five hypotheses, the impact of each of the perceived organizational
credibility, national electronic infrastructure, customer knowledge, experiential
backgrounds, and risk-taking was examined using a descriptive method. Confirmatory
factor analysis and structural equation modeling were used for a more accurate analysis of
the impacts in the final model.

Findings: Considering the significant level obtained in the analysis of variance table,
which is equal to 0.000, and comparing it with the 0.05 error level with 95% confidence,
the null hypothesis (HO) is rejected and the alternative hypothesis (H1) is confirmed.
Therefore, the results confirm all the hypotheses of this study.

Conclusion: The confirmation of the hypotheses indicates that infrastructural, credibility,
experiential, knowledge, and risk factors have an impact on creating consumer trust in
purchasing digital currencies. The results show that risk-taking has the highest impact,
while knowledge has the lowest impact on consumer trust in purchasing digital currencies.
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