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Objective: The continuity of businesses and their functions when faced with sudden crises has a
significant impact on economic growth and development. If a business cannot survive challenges
and crises, society will not be able to withstand crises either; therefore, the resilience of the business
against challenges and crises is a very important and vital thing that ensures the survival of the
business. This study aimed to present a business resilience model using the variables of
organizational agility, strategic flexibility, and business model innovation, and to investigate the
moderating effect of open innovation on the relationship between business model innovation and
business resilience.

Methodology: This research is a correlational description in terms of practical purposes and terms
of the data collection method. The statistical population of the research is knowledge-based
corporate type Il, introduced by the science and technology vice-president. The statistical sample
comprised 183 units, whose information was collected using the available sampling method from
August 2022 to November 2022. The data collection tool is a researcher-made questionnaire, the
reliability of which has been confirmed with Cronbach's alpha of 0.83. Data analysis was performed
using the quantitative method, structural equation modeling with the PLS approach, and Smart PLS
version 2 software.

Findings: Different risks are emerging worldwide, such as economic and social crises, unknown
diseases, and natural disasters. The durability and survival of businesses have attracted the attention
of many researchers, most of whom have addressed the importance of resilience in businesses. The
results show that strategic flexibility has a positive and significant effect on organizational agility.
In addition, organizational agility and strategic flexibility have positive and meaningful effects on
business model innovation and business resilience. In addition, the open innovation variable
moderates the relationship between business model innovation and resilience.

Conclusion: Most businesses are vulnerable to natural disasters as well as political and social
crises. However, not only are big problems and crises that can create challenges for businesses, but
the occurrence of unknown diseases can also make business difficult. Businesses in every sector in
which they operate face a risky and dynamic environment, the complexity of which forces the
business to think about how to manage risk. On the other hand, businesses are a part of society, and
many of the activities of societies are the responsibility of businesses; therefore, ensuring the
survival of the business and reducing the disruptions caused by the crisis can lead to the continued
life of the business. Businesses should eliminate their weaknesses in the implementation of
innovation and strengthen their strengths for the timely implementation of innovation. To maintain
this capability and increase it, it is necessary to increase organizational agility and strategic
flexibility. In addition, due to the unpredictable environment of industries, businesses must have
an open innovation process so that they can adapt to a dynamic environment over time.
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