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Obijective: The objective of this research was to design a digital marketing model for sports
businesses, considering the growing importance of internet marketing in the sports industry.

Methods: This study adopted a qualitative and exploratory approach, falling under applied research
in terms of purpose. The participants included marketing experts, sports management professors,
and digital marketers, selected through purposeful sampling. Data was collected via in-depth, semi-
structured interviews, reaching theoretical saturation after 25 interviews. Thematic analysis was
employed to analyze the data and derive the research findings.

Findings: The findings of the research show a four-level conceptual model consisting of 9
components, which are: social responsibility of the university, development of university agility,
creation of shared value in university communications, establishment of corporate governance in
the university, internationalization of the university, commercialization of knowledge and
technology, promotion of an innovative culture, knowledge-based capacity building and
investment in research and development and entrepreneurial projects.

Conclusion: Sustainable innovation for realizing an entrepreneurial university consists of
interconnected components that facilitate economic knowledge production, dissemination, and
commercialization. Knowledge-based capacity building and the promotion of an innovative culture
play crucial roles by providing the necessary infrastructure and support. These components
empower managers and policymakers to foster sustainable innovation, advance entrepreneurial
universities, and enhance future academic generations.

Cite this article: Rahimi,M., Ghorbani, MH., Moradi, A., & Halaji, M (2025). Designing a digital marketing model in small
sports businesses. Journal of Entrepreneurship and Innovation Research, 4(1), 36-54.
https://doi.org/10.22034/eir.2025.488911.1126

© The Author(s).
BY NG Publisher: Scientific Association of Entrepreneurship & Innovation in IRAN.



Email:%20behrooz.jamali@ut.ac.ir%20%20
mailto:Email:%20jyadolahi@ut.ac.ir
mailto:Email:%20jyadolahi@ut.ac.ir
Email:%20behrooz.jamali@ut.ac.ir%20%20
Email:%20behrooz.jamali@ut.ac.ir%20%20
https://doi.org/10.22034/eir.2025.488911.1126
https://orcid.org/0000-0002-4713-3869
https://orcid.org/0000-0002-9885-1035
https://orcid.org/0000-0002-4713-3869
https://orcid.org/0000-0001-7579-2274

6)9195 9 )L sl i 5y

_— N
TTijonmin

UNESCO Chair in Entreprencurship <1

N 1)
oty SRS
g}é? ;5@
s Y

K -/’ff;’ \

N
11er IV

339 5295 b ,U g s 30 Jluzs (Jb 5L 5o o130

W)M

m.rahimi1353@gmail.com :aebll, . ol ul oyl 505 )9 ploy oKl (59 Cu ysde 09,5

eﬁdl{)é WM

h_ghorbani91@yah00.com :asbll, .(Jeiume sdiwgs) -yl pl ¢l o5 ¢ Sl deMe oSy ¢ )9 o pdo 09,5

&3l o]

aram.moradi@yah00.com :aebbl, .\l pl ¢35l cpusly lony e Go590] dumsge (5559 pole 09,5

S (LI

m.hallaji@cfu.ac.ir :asbbl, .l pl (05 < bKim 3 oSl ¢ Sy Canyy o90] 09,5

RV

e OleWb!

Phb 2l Gimgsy Ban (35 059> 53 gt iyl i )3 il 09lis) Cueal 4 argi L iR
39 9 dxwgd & e Jzd (Sl 5l 6xSo e b Gl B age (23559 (sba) gemnS ) Jiz (bl s
255 (KaS 1) g oyl 3,Skes

g (63,5 wbim jlai 1 g ud ol ST sla gy g5 5l g S ey & iR ol ()
5 «sbips Cape 9 bl slaandy asll bl planss 5 (8 Jold (BaSeS lie 590 00
saslas 5k 5l odly 5 cd )5 plol Ledin Cjgods (£pSdges Lde Jlzwd obylik ojes Y8
sy 5 odls o el i Jols o5 £ludl calias Y0 plol A5 g5l il b lodog 5 3aas
5 ool (yganso Jylow

ol dgio gy 5 (h59 sl)Sgens o Jomd bl oS & oy i gy gl (b adly
Jtzms (il p el (Dbl (Jtoms 5 Slae Jilod 5 3205« Jloms Jols 3l Slolie o8 canl il
Sl (Il (gl Jold o8 4b ol oS cpl )3 (258 dgie 0358 (peizmen . JUod (sjaytely
oased 2bylil dgmee Gbk (bl GbomeS (ip (2lil Sl (Gl L Jelss iy
s @A by 43265 (St slo uibolity 0 ABEBS y Kbl SIS ) Sl mt] il sl
Abbe Jlomd 3003 5 )5 ake o 5 Jios o5l cdan GUble (b it L

005l (ol J1 (55559 (S ) ganS” e 3980 Slauley <oy | fols s g5 26 15 a2
uslie sloaslyy (b S eslinl Jizms 2Lk sl Cope s s Bl )l ey sslaied:
O Slg8 o cpimnio (g3y40bp 5 Jluzud glaylnl il oS0 e daosls Sl )8 L ol aiej yo
S ) Jlos (slad ) ()9 sl S Cuige 3 5 5%

o go
gy Al

VECYAIYE il ol
N AT S :
VEXNYY 1l o)l

VEOE/YIYY sl )b

ojlguls

oo by lib o byl (s !
sloasis olbbxo
09 ) g e o elain]

PRETS

g e o3ys SagS gyl g S > Jlizud obylik g (b (VFHF) s ( (2> g ‘Pl)j (63 po e dozmo ¢ S )8 caxo o>y 1L/
DY apolyi 5 i 8D clo

https://doi.org/10.22034/eir.2025.488911.1126
Ol gl g (3L ele ool 1l

.OKM}J’ ©



https://doi.org/10.22034/eir.2025.488911.1126
https://orcid.org/0000-0002-4713-3869
https://orcid.org/0000-0002-9885-1035
https://orcid.org/0000-0002-4713-3869
https://orcid.org/0000-0001-7579-2274

YA )2 3 o)) (isg K285 SU)U 5 oS y0 Sl s (b )lib 555 2 1pb

400

Col osd bl Caio ol ey BB b el g odd Jad Syp xe 4 by «@tdlS pWle Jsb
S Glgsdy 0yg 5 48,5 S 5j)9 50 e obylib g (o)bw slaculled cascs ) (Lakkhongkha et al., 2023)
9509 Oyt bawed (i )u8 Jluws (gyl3l leisay o150k (Bauer etal., 2005) cuwl o zylas  Modlps g (o)bw culled
Olee byl 25 oo )18 o3latul 3)90 (8559 sbadlhgy ) 2 9 (Bing slagleile sy wilo (2l ille b dpalge )
S Sha b ol (e plgisds Glgi 1y (5509 (Jlie sl 2y eamliie (iliste sladiee] )3 g ) (LG 5 U509
b balg) Cogis g bais (clpy 0 5 L)k 3509, 9 parde Sl Sope g el )8 (B Glulual 4l 5 (wgalel
.(Bee & Kahle, 2006) il asly ol yoi 4y gollas guls Llgh o Buwdy ¢ yiddio

cstiwly 5> (Sl glaylil jloslinal gl 1) o3bj Ul (elaial (sladSid 0308 50l 5 iyl JolSS g pol slis o
Sl Ml sl g Jlo Y+ 2515 85 I B | o sty ol s S ol (359 Cleguda b 4y Ll
Bilo§ & ) st (5955 (yde slojlil 9 osby) b dulie LB (5wt cad o ool (18559 Slg) b ggo90 S0l
oz I Jliomd Ggesh 9 sl laasied « Byl @)l sbaaely cog p (e sl by ©lbls)l (Gali¢, 2016
S yee L.:)m gyl gt (S5 cpud] amd G ) Lol gy Hlgdd 590 4tdIS )0 bl dxwgs 48 Mt (g y95ecd yiisl (sla,l]
Caoo Gl 03,57 bad (6908 sl syl 4 1) o) laseo 3 SUyL 5 eolaiwl o oyl pd i a0 S5 4 jeuad
Mahan, ) cosl aibyd; 1) lacsygly 5 Sl cnl Juate sladil) g Jond slags,gld 51 58 (sypSope b 3 Ubi)g
(2011

Jomd Gl 48 355 o s (Vo) ol sl aly S5 Cmn] 359 Certo 13 Jliomd (bl o ) ol 5
(Ve et) ohlSen 5 (i canl Clbls)l g leMbl ()5l8 5l (g pSo e b e pb L)l slaculld 5 ()l 5l 4l 2],
porcie 5| Slady @ly 53 (bl Sl 4 lswd oy Jlomd laygls plo g Jiond 2Ll 5l eolitul Saiies
sladix | ggdge cpl 45 A8 (0 0)L3l 395 imggy 3 (VoOF) )9 9 (le @) 9dioe Cgmone (e L)L
5 @238 «Cosd o bloitiy Sl gl sl B plgies ) Sl b3k gizme porde ) Casl gy BB (355UsS
oM slaclad 1 a8 Gloj 805 (sgm 3l il Jlizms ik 5o plyide cloils 4 yglagw 255l Baa L &ls
3l J) g e0S porde 3 5e8 S Cumo Hu SV gane b Sloss M1 L)L (el JleSe lpisa
|y s Ladg) 5 Jelse 093 (ol (olib &y dngi b o Jlioms bylik (Ruzié, Bilos & Turkalj, 2014) sl Sy S
Jlmed byl s MolS aiseel 4 (Y2 +F) 3,565 5 ge idgs 05 sl l 1 ey 45 43S o 3l (ol l3b aesal &
b & B ol 5 0085 i g (5500 ol s <8 Mo Jolis 45 A5 o iy 23 PY (55,5 5 L,
.(Mootee & Goddard, 2004) ¢l

SMall ) g o dnlge s b 393 clled canss Jlo gy 5o Ylain] oS sl SgcunS jl a8+ bl Lolul 5
ol )3 ol i gl it Sle e G slasil ¢l Ko o8 cla,)lS gewS (Business Administration, 2015
(Karadag, 2015) uuS' o Wl ke olaidl 5 clan! dxwgs 13 (glodas ppuw 5 L)l 6)9193 5 (odlas8l Wiy ¢ Jleil
SaS S8 I8 g sl 3900 4 Sl (o0 &S Wit b syl (eloinl loaSid 2b)l5L 5 Sl 2Ll
(bl leplpwl pa pKia dalSgcws pl lolo jl law (Jb ol b (Wamba & Carter, 2014) auS
35U 0,by> (639950 | ¢ yimen (Hassan, Nadzim, & Shiratuddin, 2015) %,5 s ks, 1) Jbuswd slaass
s sl (Paniagua & Sapena, 2014) 5)l> 345 b5 g 3 Slas j (cloinl oSl 5 Jlusws obyl5L
ke jl S (Hutchinson etal., 2015) slaslge ob )1k die; 53 (goaxio sla il b 5k jo (uld) CusBge S (4lp
Oyza & AgWU, ) Cuwl b yiddie <8 jlie Gl (gly sloin] soaSiis o Jluows (ob)l5k 5o (o5l (e da iy )
ol Sl et S genS Caige ey ccwslio il glmal Ky Wiz (Yo)0) oLKen 5 ye> (2016
(Fillis, 2015) 15,1 a5 g slis &5 9 Jbo 5,Skos p st 13l cuomo ob)lib (slaois ] al

Taneja & ) soles coldy S5 sl pb b wilen b ais eolatwl (g yuie 0lo (gl ol gl jog) 5l Wb bl gcus
lil 4205 & W (SasS byl geenS sl LIk Tl a8 ot gste (sloin] slaass 5 (Toombs, 2014
Sl ao)d BY &S WS o lo 295 g )0 (Y4 VF) 9551 ¢ 54l ((Hassan, Nadzim, & Shiratuddin, 2015) 1,5 (s394
e il oo oS ) Gl (niae I ol (eloial glaasSid 2Lk oo Tyl g (LLyIL



A Ko 5 o)) (isg K285 S 5 oS y0 Jlomd b )lib 555 2 1pb

Oyt Ol (ly (elain] aasid Db)liL 5 458wl e JolS jobots g’ (lim (S o ol ol (Lo
B oo Boge g 3,15 (63b5 M syl cpl 5o shl (slp 03 (B ol ] 5 els JSitie LS 0litl
Si500 Sl #8)ps S gS > Jlezed 2blik aie; 5> cuslie (265 sbml )0l 5l (Oyza & Agwu, 2016)

ey o slaidy
il dal Slojle @l 5l 585 cals pas o eloam] claaSis o Jlummd byl wblie o)lys B @losl s

S el g boges e bl 4 wilgs o ST ol (Charlesworth, 2014) aad o Lis 1) yiw Clisss
S ks byl g 03,8 syt o egilly (sl S dilst ) ganS i) b a8 S8 elarn] slaaSid )Tk
Boling, Burns, & Dick, 2014; Brooks, ) ssud ydiedgw ) Coje 4 oliwd lp Jluzed o o5yl g byl 3l plas”
9 Jlowd oblb K,y 9 blje 5l iy coll cus b ailg o 58 lawss (Heffner, & Henderson, 2014
(Paniagua & Sapena, 2014) 1S 3531 la ¢35yl Gl 3590 13 (6 ilalT lowonas o eloin] (claasius

b ol 4,51 03l gl glio plo b e plbais J S8 (509 (slafS g sl Jies bl Ja
Olbbre (ol sl Shy Jds 4 (b))9 Cato ) oalitul 3)90 slags il 5 LSS Lol il Jlems 2b)lik
ol L g 039 (had CUEI (559 Catio )3 (L)l laimeS iges (sl plate wlosd b Y gazee g5 5 Sua
sl U ol (gl oloin] sloaSids (slap ity 4 b dy sl 3Smo IS gansS ) lo3)55 0,5 (555 (slmdliyg,
S et 33l S slo sl b s 1 sl 30 35 yo3 cslion pobs 53 45 o 5 03l (Sto 365 K5y ek 5
SR P &S (gdge LS Wl M B (o))s syl oS 2Lyl ) Wl oo (s uilinl sladl)l 3 L I L
Abbett, 2023; Greenfly, ) uas 53l 1, 5, 51 LalT Wl5_oo o puitglins] 5 155555 b 8 )lie 365 o0 0433 yiaS gl
(2024

wladip ) Jiows Jed 3p)8 0y 4 g) By 4 dagi b iy o > Jlomd LL)lb Copte dinej 5> Shagh
e (bl GV plysa elonl claaSud g oyl jloolital (508 b cunl a8l 938l39) cuenl (23559
b 351 ol a5 wimd o bt bz obylib ladllas sl odds yidin 55 359 oo 2b,l5b ) o] o]yl Caon]
da sl ywl opl 30k il .(Kannan, 2017) 5gs s Jluows (sbad o b losls 0By cojo U Wgd s o5 CBlad joboas b
3l sglogw Sylad Cunmw & 1) <855 wlio M aelz slrl L g a1y pljnde Sl 5 Algi e (e
.(Rosenthal & Brito, 2017) .S col

wopas 3 uole Sl 5 lazdly 5505 S)j slocSyd ol it Jlems 2Ll 50 02,28 ldlls 352 L
45 WS oo At p |y (BoR 4 5l s )l B (pl )05 3529 a5 (53559 S gS o lacus) 5 b il
Soxs S A9 Oped 2bcydgice ()5 55 ) b @l b gcwS g9 cnl sl caslie laylSaly ooy @
5 ool it araSS i S e 4 Blgise Jlimd il 5o S 5y .ok elaylil 5 dgume Ll
3 sbisg slolSgems > Jled ol 2 50 ol (st ol 5 S Jlimd (51 55 (5 sy il
olatdl oelain] o Sim b by drgi b1y Sl )il dnwss @bl sl o Lelse ol il 13,551 (closag Corat
S o bgrpe ldlls 5 g B SIS g i sladiley G o yile A aite el o s
culsy sl 3oyl 5l g 00l il ]y Gy sletel Wilgh o dio) ol )0 Cawlio 20103 939 15559 6j9> 50 Jluzud
2955y 200y iyl cgpdge Coanl 4y argi b S S8 g0 Wy 00y 5 Bl 4 s yie o)y 5
ol iy oyl

el 6552 (5535 sl S g 53 s ik 555

S g 3 (5 s Ay
Sard ]y 253 Slleda b 5 SeeS (B))g ) g WS oo I 5y Cuerl (13))9 Cuxio dlaill &S psbolen
959 Capde Jaol & dx g da )l gewS cpl Sy ol ol slapls 5l S aas )8 lasas |y Jluous Y e g 00 )S

ol



VP F lgs V6 ylais F 5,590 45557 5 S 5,05 slo ying ¥

olass eal )3 515 j1 Ygamo 9 3,)5 Called b9 Cuniuo 3 &8 3,8 iy (3 lgisds (i |y SagS (obiyg S g
@Boljls & hugio 5 So 58 oS 15 gl 4]y j5 Bl S oo o 29300 plide )3 13l 4y (o i 9 (LS,

(Moore & Levermore, cul gyg (ygukso 8+ 3l yiaS )] 4¥lo Jlo (53,5 9 15,5 3ie)lS YO+ I j2aS a5 395 0 ML
2012).

O 35305 88 3,5 0 5 3 ) liSe S (Ll wSygtuny (8 50 (sbing Capde 4 LS o 45T 5l g siligus
Ble b el oS Soo8 (8559 syl g sl stz plodl cpl il (59 b laspe sbaplojl Colin g ()b
oy oo G 05l BB (gl 095 584 et el Il ba ol aSTs )1 Cuedl Hluw wiiS o culled dgae
(Susanto, 2021)..5 1,35 o 40

ol 5 090 (9109 SasS SS,d ) gl 4 oo il plie Codgazme o LS oo o)l 5 el 5 Uit )l
oS sim e s oS g So,S (Barnhill & Smith, 2019). 1ol yige culby sl HEYS s Jol, 6,56 balasls
S (el g Iy (1) (sblie Sl S b S g e ISST RN b Wlg e agiome gl (s o 81K
o394 (S ki 5,554, opl (Crick & Crick, 2020). 55 oo 5L jluleaia yins S0 9 igy8 5,Slos daus 4 MlgS 0
oot g ol b .l Miodguw it 5L 53 035iuS 3925 b (B diloyuw (81 el &S So oS 5y sy gcunS (gl
A drwgi 1) 395 l3l pwyiwd g Slles ol wlgi e )l geanS (ol gyl I (glaSi

48 A8 o o)Ll )5 5 Silogs sl geanS g5 ] 2 L il laais 51 S (S g6 S Jos
FrSopa b hl Sos8 (8555 Gyl g (nlpll it (b))5 Catio iyl Jl > Jloms B g sl Jso
il i i 335 Y5 ol b 398 cdimda Wiyl |y (it b Jelas g colods a6l & Jlmms sl il ¢ Loyl
Slody @A Bpan 4 S geunS 2b)lik porde S o0 ol (IS (28 Sa 55 (2855 S1)I g Gl 9 5 Sas )3 55
(Jb ool b wlors 4 S IS 4y cilies loss 9 Y guamo ikl slailygly sl il dagy B (gl g s ypbog
Wlo3,S 455,55 (awll joboas 1y LbyIL lare (sl ladad 1o ()5ld (clacd iy

SraSed «iyial Horb Lol ey Jlzmd L) olgice 1) (SigrSUl sbajlil Bosbo 5l (a5 5 (58 50 jl 425
loa)S bl 2bylil slags il 13 s (95 dasipe lag)slid plo g olen (A lapiaSill ¢ slozz]

9 ) paiia e 2 GUIS (slakigy cnl 2> Sl (sl VU B L i slasig) alolid sl (daore il
& JSgnns) B2B (ol 15 w2 baigy ol bl bl b L)l 1 i wsSas oty Ygans
(Jackson & Wood, 2013)..5,15 35,5 (648 8 puao 4 48 9cunS) B2C 15 o2 5 (418 g

Slygige siludinge Jolb & WlaB)S 8 arg )50 T LIk 51 Al slaojss ¢ lame (il ol skl
S sl ey Glils slaial slaasd 2Lyl dgoe 2Lk < (SEM) i slaygige (2Ll « (SEO) g
(Patel, 2021). ol deosl ob)l5L 5 atusly oL ,l5L (PPC)

sl g hyaelp 3 (KP) 3Sles (oulS slaadld 5 0y Jobo 5 w35 ool 35 (VIV) ohlSen 5 15l
(o5 3Slas (gulS (clopadls Ll (gl dtads) (onsto o] alllas 1o S ST Jlizm ()l ol (slacsl il

(Saura cul pglis dxwss g 3850 diojls g Jalod 0je> 43 Cd iy oS Cudl dagh Wb (b cpl b e o 1) S
etal., 2017).

ik (eloial basSid bk wains Hgige siludine e bygige (2b)lik wle (olasl il diuly ol >
o) 4,51 (Polanco-Diges & Debasa, 2020). Wlodds diws p GBS Grae wlbs low o 15,50 ob,LL dgoe
Fse NI 50 (sl & o] Cubge i Ll cigdioe 2l 5 (S asdar ol Sl baome )3 Lol

(Draganova, 2018). sl 63,8
oylS g 5> it IS 5T )l g 3 Jlzed byl p soaste Julse S plgie s e & 25 L
2 hol 15T (s e 0 2l (i ol YT el Tl b dumlio )> oM (slacspl il 4 drg (SooS



) Ko 5 o)) (isg K285 S 5 oS y0 Jlomd b )lib 555 2 1pb

2l dgme b5k eloin] laaSils oLl cosine sl ygige (5jloding cootinn sl ygige 2byliL sl ol )l5l
ol T LS G e L5 Lo 5 )38, 01,31 5 e

B edeldl 3 cunl oad plol (il > (39950 Cliing ¢ h)y9 Se S sl gunS )3 Jlimd (LIl 6Nl 4o 5
P9de y9y0 0392 ol 3 lasipe Clillas |l

hlseo glgil a8 ol (a5 (555 Ca e 5 AL Hoabe (sla3)Sag) dise) )3 (Vo 1)) gl 5 (bl Ao dalllas gl
P59 035> )3 e g b elyglid elornl e el (ol csogr ¢ 5 gmonnsly (L B alex I 308
it ol LB

@l 9 25 (o @k (Bjel Slunshe 13 g Jao gloailie (Sl (VoY) olSar 5 el dame adllas )
J.\.o ‘uJ..cJ L;lf)x(’: ‘dAﬁ.lf dl.mc;g,‘.ll:é 9 @L;.o cCL:UoL;)I Y dLmJUlf WA ul’)*-“““ ‘LSQL@?-‘Z..‘:.‘. ui’:)')l &S S OT )‘l Lﬁ5l>
At S genS ol ) o polis I aije jllo 5 sl

oy oyl sl .oy ! o Jlogd ohblea Jle o by Coles (widu il awyp 4 (YoOF) ) Ken o dic adlllas
285 e bl 15 51 BT L Lol o)l e dlaly ()l g 5 B (Sph g b o s (Suds oS

oS Waly s g 10,8 ollid |y 5559 Cato 3 ailo B clacsyd (Sod s, (YY) o) Ken g oblStemxe
)3 1y el (p pteS (B98 9 3l slacuo b g op i Slosd lacus b

OIS (g g i sl e glis elata] (glaaSd )8 gzen elge Y4V 1) oo g bl Gimggy
2 Fpe Jolse o e gt 4 it sladil) (sl )ST 5 bl (ganatod wuagd el (o yiod Sz loylil 4
b plulid elanl gladilo) yiu 3 (0555 (2b)lik

)b lbbre 23 5553 5 (/) ey BB b (oibre claasis a5 ol oL (Yo¥Y) ohKen o B0l aslllas
iy il ) by €8l ccuslio ole (b b wilgie

2 S hline U Gles eplimal Basb Jl syiie o g Jlzn lylil 48 292 o1 Sl (VYY) Gl 5 ol gl
o0 030 2l sl Sl 6350 sl (15559 laolRal Ay Ui eiomen iaggy cal )1 S g3 Slas
Jhems (2lylil (il b Jole o5 OF 5 ol Jole Ve e (gyblize g o alaly (Y-VY) ) Kan 5 (o giasld g3y
25 35T Jluzes bk sladse sjluedly g (Sl 3 Jelge cnl & S 1 dag 0y 1 900 3155

5 et (PPC) SIS (gl 4y sy oSS lo s cslalzl e o 48 3l ol (V)5) oKt g 315 aalline
4 s (b b (S5 Lo 5 (b9 JEMIS B e (68 omenas 53 05,15 |y Slital (e iy g Igioma 3L
Db sloin! e

sll g 2l oSl by slod 3 Jso5 bl b o bl 4 6,8 A48T timg 5 (V- V) L8139 5 ,55151,
D iy Carbio 2 ke 3G g 35l o ol |y e i

el (Sl syl Joli |y (5559 slaglojlo Jiuoms J55 3 e dar G2 b 53 (Yo7Y) SblagSiass adllas
2y ol olblea o (5,5l ol 8l (ldas

Sido ol i dw Jold 555 Spall Sorpusd (sloamiio 1> Jlioms Bl Jao (Y-1Y) slisl 5 bsSily o0 50
Pg Colwog b (giloar)bSe 9 (b)) lapians jlolitl (3 (g b

1ile (ng slocs sl (ilwosly 1 ST g plSluts] (Soipud gmen 2lopsily G4l 8 4 (V+TY) J adlas
35 o)l Jlizmd (2b)ik sS85 clp dle (6650k 5 (5iae isn

il Bl iluguon )3 plThuis) yzan (Slaal laaled Cpanl 5 (VVF) 5l )l 5 Sy adllle
sy 15T (23559 slacales b Jod

S8 e il dlel 5l a3k )5 Cudge (sl g laye o oy (U5 (YoYY) Ligoms 5 )kise o
A3l o) elotn] Culgtuns g (o B 6yl (sl dlgu Jzmd Slgus < catinsas



VP F lgs V6 ylais F 5,590 45557 5 S 5,05 slo ying Y

Olen 4y>5G B aSd g (gilore Camdly e gian gn dile ola g yolid 45 5,8 ST (Y- YF) g yunaSL g Sl adllas
1By sLad > eSlie Lo 5 iz Fois o pte Wl plagille aimd oo (I (1559 Cario ) Glles 2
gy 355yl gallS IS K00 51 Jluows

i 1 aljn pil elain] slaaSis 1 o)ld,b Slxiw a8 ol Ui (V- VF) coMb 5 eblSuexe Lingh ol
15 olpem 4y 1y yls )b 8 Lo g (6)blag yial33l 5 05yl JLigh (slmolSsl S geunS

93 il g s

2 Ol gk 25 o0 )18 9308 Slpiagy da > Ban Jlai g cul BlassT g (Lo g5 )yl gk
Julos s edliw] geute Judou (sla ybg, 3l aosls Julos (gl imeh opl sl S Gimgh O ol ol
Gy g S o waly 1y 03> dcgerme SO (90 eliae b X olulid o (5olS Sl &8 ws Gl s pl 4 ygeude
OB LS 8 4 dxels L(Jowsey et al., 2021) ol dubo dslias Ailo jd L 90y (glaodld I (ool polde yuuds o kol
S ol dingy Jlazmd (bl 5 (48555 Capde 5 L3l 4ndy aslul (2blik ojes )3 o pome a5 (5 08 ol
b Bacscs i b baslas a5 g Ladda jisy (pl )0 (6584505 o5y Dgr 425 YO yaeude Juloo yisw jo Bais
il ashsl g s gludl als o

Pl g jLaid)g0 b 4y (i pslatods b 48 )S 515 50 5k dolidunyy g anlas Shmgly ol 3 Waodls (5pslaea (b
5l oolatwl (Eaghy (ol 50 edlawl dyge il ygeude Julod isu jd b aB)S oy i sla by 5l Bl g, diwwld
S5k by Jl cdgiie SRl Cap cunl 485 ©jg0 130 bl g (o by JT dgide Jold 25V o o)
&S 30 oyl e 4 )IASWST LLL )8 edlatul LIS UL 5 SLL dcelee (o o edlatul BAGS ¢S i bawes
pll dazee (61508 5 00,5 Ol Bolal Oy 4 dslas din 3udod cpl )0 .0) a5 38le pul o lSaa b g
Aol Cowd 4 5 zols (Y+)Y) Pistrang & Barker Jgo s 4 495l .03,5

Y X Sladl g sldas

8323150 o 2Ll Ao ys = AR
b S sl

S5 (2Ll Y Jgse

090313k bl 2oy olsl7 alass oS Sl oo S oo,
87% 27 62 A T
70% 14 20 a :
84% 114 273 U zen

SYL ao ) 5l a8l dn g bl odel Cand 4 o 3 AY Jgo,8 wlulyp idgd opl )3 aslas <l L1355 LLL
B9 S g S 5 Sl lylil o5 ] (sl 900 5 90 ilik (bl oo & 85w e ol

s Lol 5 e sd eV sio ol (SIS bay 5l odlitul b dbaslas 181}l Lu 3,5 dlitul gese Juos s, ;)

badl



\al Ko 5 o)) (isg K285 S 5 oS y0 Jlomd b )lib 555 2 1pb

Jolis &8 030 51,5 Jlo £+ 51 S (oo clalle )3 Gudod (sladiges ot 483 00 (LS (o 03) dige] 5 (ohogi ol gl

0F) 15 VY Ll laws a8 55l 51,8 (638> alafio ;D 8uio5 clandiges oy yidi bl o ) 3uioS (sladiges I (Juoyd YA) ,i5

At (doyd o) a0 Ve oS ail o ol dliwl 3uid sladiged (i W o L ol pised (Cawl (Lo yd

GiRgi HEASCS pb S UiCares WS Rg Y Jgd>

Slgldwoyd | (Sl | bays 1 il
7¥ ) Yo-Y-.
VARS s =Y o
VAR A YE-¥-
ARG ye JUo ¥ 5l i
YA A dye Comnis
VALY Y 5
7¥ \ olis,ls
Z\C' Ve Jw))l UwL.w)lf "_’;M“ a5y O'}.‘.‘
yAYs i 5S>
X\\c ¥ )l.f 9 A_A.M.AS)J..\A |" '.’,
AN A Jbzes oblib
AL \. sl &y sliwl

Alwd g (5)lA50S iagh sladises jl o A3 clraslas Judou g o0l dem gl (pmaasiie b danlas YO pbxl
By 558 dshe VP > Jolse (nl &5 03)5 ool (o8y9 )8 5 S > Stz 2Lk 5Nl 2 Sge Jals (5L
WS ghuaied b3 Joir > pj g 4 Lol dgde

329 BB, g e p3 JUuowd (b ,15L 9N 9 yige Jelgs T Jgua

Lkss

£ gl

ol g

Colo 3 )5 (S 05530

ol > (2555wl

obls)l » ol

ol gguw

OLJI o3l

g S g colo il Jluzod

ol &=

Oepad ) g oyl By, ol5 ) sl

Colw 3,8 dypanio g by (b

ol gl culie oaly B

calie e )3 (3,lhw i 4 (Call to Action) plusl 4 cges (sbassy sl)b

by i b colw 555k

& par Sl

olorl glaaSis > o) L Jolss

(UGC) P lawgi ol Wgr (glgizee A

Jlomd Jols




VP F lgs V6 ylais F 5,590 45557 5 S 5,05 slo ying

i

Sp b glbbre (35 55

Jols 53wl b ol )l5 ol 158 ollas

b 5glld 5l Jlgw (deoy

(b YY) bolbes diwy 390 (Slgies Ao

sl glaaly 5 Slilas )15

Ol L el alos s

YU (6 35S 2l ol | I 255

oyl eS8l (gl led il eolawl

oS b Jols

M clialie )y

ob e slocagy y Sl )5 s

Ob e Cold) v Jilod

& o )18 oo

Obyide (lidly) Joloo

L3, Jobos

L) Jlwoms bl bl plite Lilos

NS bl s

Olods 9 U\J}\a}u D90 5 dm}o

M oyl (o) p

Lblib olidss

Kb 555 aiile T (sl ) ootz

odls (gjl a9 Jobodi g 425

lnclld il S5 5 isle)

odlsy bl o by’ o1l

OmeS b sl (S ol

lo o iy s

(£ 05 2 b s wle Jlas 590 pladl plosl OUj)l) s 2 Jlbos

(0308 9 g «¥lio) by b3 2obly 300

Colo (295 9 (83959 9 Sl oo

ool (28 5k 5 Jlos

Sl slageS o) n

b 5,Skas ulos 5 4355

etk slagng Wy

bl gl 4B 350 slacanSOl A5

odd gl (o glyime L)gs

Siadan 5 Jyol (45T 565, W55

Sl jglat o SIS sanl Ay

Sl lgies plaie Jlo)l

e (Sloyjgy 4 g )35 Syuil 4

canlio (glgimo ool

lgizee b5k

aga Rl el gy Jlomd slaased jl edlitul

s iy g plySis] )3 g oIS S sl

Shbl g Cose 3 sy oSS sl

elen] ass (o loe il 5 Adg )l pesil

el aSs (5 canlio o Kiin 1 oslitu!

wslon! glaasis o lads g ol

pISL > Slels

St > Slels

o] oS

el laasis ob)liL




A Ko 5 o)) (isg K285 S 5 oS y0 Jlomd b )lib 555 2 1pb

sl basiis 13 Wy culio (Byme

sl (ass 13 Gy lyp cuwasd B

solonl GlaaSid )3 g 3Jg5 g jpa> (sl o3yl (pgls

Jreol b oy bl 5 s Jlo))

Jeoal b e ol)8 4 (065 2eligs

ssilly 3l yiie 51 el o0l oSl

Gun bl 4 ply L) ol obl3L Sl @blib

Jeead oyl gl (b e g st

o4 djlwuuﬁuf: thﬁl JL.))I

PPN PV SVESg W

Jroal by 3 oMbl L)l

ol caslio gy S

el clio AL

0l g Uyl colw

(SEO) soxius 9390 (il dinge

Colw g il g ) el

L;Bb Somw

by galS llS 1 eolal

WSS o (g5l dine

solaid] 35,8 dois dboo)

R SolF ) Sdlys
P S5 skt

Sl Sl e oyl

ST 555 5 U555 JeiS gy ool

Colw g Baus sl sl il58l

g (Sl1y9ige s Gldo )3 Y (slo 45) S

yiss 5l Sy w¥lie 15,5

yoize sacolo | S G ol

Jhzed slop ity plo b Codgr oS b (J5o5 Cligls

S slord Mg

Sl sloasis ) jgan oAb il y Sl

(Impression) s jisles shiss )y

pasude g i ()

SIS e il eslyy

Olaed Olals

G y35,5b B 51 ol

Sules a5 (9 b plejlo b L)

oband b G 3l slaaSus sl

Sl hlSs5)0 L b))

g g Sy b 5K S o pusslis

blbroy (559 ol ;i

caslie B)y9 lye b b))

Colw yd BauSBpas 4 cuslio leMb] &l

DPirs 425 B el x5l 5 6p9kd ool

0l CBpuae (gl 0By Cujerlnl




VP F lgs V6 ylais F 5,590 45557 5 S 5,05 slo ying \id

L) jl a9 b lo plowe
3,8 & yasde (dlpiudey o3, 4l

e Olosd by Jguaste Clblpiiiyg Cpess 0SB puas 455
S yube i (2o

e g cute 6 0)5 455

LS Cudle 49>
50y S Sl 4 4298
Ob o dtwled b )85l closs

0.8 B juas U;M_vl S Gble Ol yiie Hla3 s

2970 (8 o (2bl3l Jhmd gl

Wy Qbbb o LS5 (1,5 Siboy
Mg lblre 3:Me 4 (b o5

XV qubu Oa)f yasuiie
(P! caols &y lacoddMe ¢ lad > (glaess ‘)9}‘&;‘ O j)s) Gan 5L olelis

Ban Lbbre oy > 2y b coge Jlj8) i olbbee

G bl oy 53 35y 5 l5T Ll

W g S e il 5 Ste Gl whie 0lisS (gl Clanl s

S 5 o ygele ioled

g S el opdg) lalie
Jlzes byl ol yl e Jhes (5]l

ol Job ) 2yl e 3Tl dgu0
Jlzod ke ) sl aily Gl

S g S o Glad 5 by, caan] Jhes sl

b enelys o sl

caslio ()88 0 (sl il (ypums
el glaplyp sl | Jims 1al)3 5 (658 4ko s

Jlous Gliseo sla JUIS wol s o jllas
Jems bk slacyld 5 Slas
Sun )l 1l slacus B 9,0

caslie (g4 4239) 5 (SHHS dyloyu
5 5 S o ool b b))

ol 0050 5 &3l ) 05,5 S 13810 55 50 sB358 o)l 5 S 0 Jlioms bk goXl 2,8 9 Lol slaalsio aslsl jo



Fv Ko 5 o)) (isg K285 S 5 oS y0 Jlomd b )lib 555 2 1pb

539 BB, g e 45 Jluzd b5k 5N IS

@ al el &

@] pmabit e okl Sl o Cloy Sl

! gl ik

/ Jhus g5l
Qs i . L s
/J“»’”-’ gl s Jos s‘xr““ﬂ\ @]

(s il 3 i ule
oS O s 0 Ul 1) 9 (591 Wiy
JUrms o flas Lulai g 4y S Jobi
/ \ ,
/ / 5 \
o gorp b liia b sreiz e Lo,
S A g

e Sl ol dnusgi g2 5o Jolge (3559 Caxtio ) Sl (2l)lik o S (e 4l 0, g s |y 55
dsde gl 00,5 (alolid (8555 ) 5 S > Jlowd 2b)lik p NS8E Jelse (iaogy cnl ) canl 03,8 Iy
Ll (ol 352 S8 b Jols 5 s Sl (S g o8 e Jols o8 8,5 6 s ol Lo
Draganova g Tarighi & Shirdel (2022) Ziaei et al., (2022) Azadegan et al., (2021) Amanati et al., (2020) guls
3y90 Amanati et al., (2020) 3xi55 ;5 45 Cowl (63,190 5| (6)103g LSl gugy (ol (ww yiwd Ll oo ganeds (2018)
W cawl IS L ad (64550 50 (gibre (slaaSid oS ol Lis Azadegan et al., (2021) bt .Cul 43,5 1,8 o)Ll
b 2lgd o oy a8 ol olis Ziaei et al., (2022) oo slaasl 5ed Shb o lp cwlie ole Gg )l b el
Om > SS)lie g Jolas Glise 42 0 )l 3925 (o)l ine L)l (b piie (551g 5 (loial sladSiad )3 ol 5 <8 Lo
oL Tarighi & Shirdel (2022) 3uiss zols 8,5 aalys [ gl ooy csenils balgy o] JWd 4 aoly ial38l b e
Bl oyl oVl (Sisen b9 S 3 Byl o)k duel dawgs e b @jgi g @by csilopased o ol
GBSy sl e Sl Al ] )3 el sliles glacole g ladyl Sl 5 bl 2 00 (il pased slodioy
bl (gadS a5 090 #8lg g0 Llgi o OMelad 3 0550 bl (gl (slain! laaSs o Lle ¢ Caass b g Ol
1> &85 hasye (B5y9 9 B p b Jo Job 3 1) plbbre o5 cul Jlions (wlos b plos )3 42 )LSG 9 (pased 428 G
Jab g )lJf),.»L» Jolos 319 0l (o0l Cuonl (8 ansd 5 (S8 Culls a8 b Lis Draganova (2018) ddlles gl

bow > obylL 1 eolatwl &5 s con) g e laylpl des 1 sloin] ladSiid ] (60,8 sladsl



VP F lgs V6 ylais F 5,590 45557 5 S 5,05 slo ying FA

robis 5 (el (IS STsl BB lapse gy SIS (03)5 a8 5 ol oo gy ol sl B 3655 o
Se olgis 4 Jlond dus p jpas 9 @Bly See Sy (23559 ) g w2l bl BRIl (el (g
e sl 1) g8 5 T I3l s Sal3E) (el g 3500 A lid Jlioms )L ld 3 Sl g elsl pais
Oy (elainl glaasd 3 CudSh lyzme Mg g (eloainl ladil) 13 j9an (o)l colw (35)1 L g0 (nl A3l oo
sloan oaaSis > Sligls g Jolss (ygan o))l .ol (pdT I g canS (66> )3 oots Egig0 elosal (slaasus wuluw
(Shiver, 2022) .am3 &3l,] 393 Ban 5L (6l 5590] (Slgime HS g oS 4 Conl pio Yl el 0 1 5l Foree slows
SbagmeS (oyp 9 bk Clisis ()8 dgie 93 Jold o5 €85 el Jliiond 3Shee oS g 425 (ol dlgie (a9
Le (2022) 5 Bindal & Nulkar (2022) Low et al., (2020) « Tarighi & Shirdel (2022) zuls b sl -l 5g obyl5L
5yl bk &l dawgs yuiite b leMbl g y9l5,5 48 ol LS Tarighi & Shirdel (2022) 3uis gl bl g0 gunen
Sl ol S yee SleMbl 4y L5 a8 sad o oyLis Bindal & Nulkar (2022) zols .0l oVl (Sed (455 Cuaino 43
SH3 pshaie 4 g b Jolbsd )8y Co)le D9 Bpae adgl S e 0ad (o)l 58 4 Sl S Jb s 0g ol
SLCuner g bl 5 Kg) (o) ol pre sl I Sl )3 &S (6 SIS g dginee )3 pased 8 )Ll dginte 8 pae
9 425 (Jol 5 5 0aiS JUis ) aile elainl (cladSid (slajline (2b3) ol wre sl ol )blga (Liabd Ly (55,0
3 g S e Jilo 1S o S Lol s a5 Lz el pie (5559 5 9 e (sl bl clad g8 5L g ks o
2 Jbuzes obylb gSeslul sl galS 5 Slos sl a3l sloul sl Lis Low et al., (2020) zols .aiuS Sy |y
350 Syt pl Sl g S 5SS (S pued o w3 o0 (L5 Le (2022) lis Adbiso oo sl Jliomd (2L)I3L 2
L3k meS d9se Sl ) gmlagl 5 (edle (6353L (Egian (hen diile bt (6)gld (Sl Gl oo oS A
Jackson & Wood (2013) .(Choudhury & Harrigan, 2014) 1S ealiiwl EaGS G pae clole dyg0 3 i (6050L 4ly
Cool Jl3y05 5 Sl Caenl 1YL W36 L L slasssy ololis gl Y dasre Sl &S Sdpny does cpl 4 395 3ui>s
@ lyogs pazd Blal b cuwled bbb 5l olgi o 20,8 edlatwl yo3y9 b lad e CBlaal b &Y game gugy o bl b
G )l5 5 S oy bl Wlgs o g9d50 cpl )l bl bjys )5 g canS b oS old Sdn 1 odlanl b 5,38 STyl
blo)l g )b cdlad (03559 Sapdy de) > &8l g S Sy Do 0 a1 Glbbre glogs)l 5 (55

NS ez 1) (25559 SBgi)l b (o8))s S Seds el Cuibse
Al ot S il g (i (58 egie i o o <88 o (5l (b Lol e spages
Brakhas et al., (2022) zls L badl pl 0g S )l judslanl  ond caby Sily (SO S8l ¢ ol
Brakhas et al., (2022) §.85% gulS .0l o gumon Saura (2017) ¢ Polanco-Diges & Debasa (2020) Budovich (2021)
sy 4lis Budovich (2021) zulis .aisly 8 gcws 5,Slas 5 3l (o515l 0 (g gmo 31 Jluomd oblL as ol ol
S U g o5 0318 (g 4 09 Sl 4Sd Bk 1 2l (sl I slas geome B 5 (Seig iUl L)L
sy -yl Polanco-Diges & Debasa (2020) zulis 3y o jloud 41 (5)lus (sl 85 g 01481 Jobs s jo 9 (bli)l asliis
3l piglinl (ob)lib dgime b)lib (elosl el bk cxina H5ige (siluainne amiue laygige L)L
2 Sl glad a4 Gl g )5 lawgs 0ad Mg (Slgime Cuenl  cpizmen Bl Sl LLL 2 See Jelos
3 oS8l s g LB 55,0 g sleisl g lgie S cunle ol 5 clids JSE1 o) i WS Gilises sla pyaily
Sy Iy o Cpgiona 5 22l 42 5 cslaligy U 5,8 5295 |y (65 Jlio sl o ) oo bl b gl
groge b e Gl plbbre g Gl (g optmen (285 S8 sl 9 5185559 (U 5l g 8)ISG e

1. environmental scanning
2 . noteworthy trends
3. central to the business



f4 Ko 5 o)) (isg K285 S 5 oS y0 Jlomd b )lib 555 2 1pb

i 4y 38 Ay Qg e |y Mt a2lge (1 L ) 505559 4 (Slataz r laadls” Jlie (25 Coles eloi
il comine Hgise Dbl e jgise (il Al Jold cusl (See Jlzns ob)lL sla (o35 y0lSaura (2017)
il Jgo5 Jlo > (sla s wlo 5 egian sigh oIS il SIS (i & Sl lids eleis! (sla 455
oS sl o sl 53l e GRIB1 Gl Jb e 53 g anje (Il (B9, Olse & Sl sleasid )l eolin]
axino S5 Cul 3 Jgl 8 3 el ] sl SbyliL (sly (MceCain, 2023) sad il 58l Slgs o 1y 0058 punoe Joles
o] (slooliyg) o sl 0,10 plaie (gl lujgpar 2,8 slml (bj)g S g S’ el pl Skl b pl,SL olazs]
Y g bymo g o] Glooliyg Gl g S LS 40N (ol (St aliyd S Jlol ead (I3 53 25 el
Chankuna & Amphai (2021) .50 gols .3y Cacdl 35 (wb)ys bl pb b Juasl (il ool il Lbe Slgs o
Slsia ol Jol 555 ¥V Ssall i (55l Jgo 2 S s o6 omin 53 Jlimes e Joo o 3 ol
o p3 oS 0l lis Gaffar et al, (2016) suiod guls g colw g b )l (gile 4 )L g dtws p (glgiee b s
Fhg 5 Iy (2blik litel (iS5 (PPC) SIS (slil 4 cdlagy o)l 1) jlatel i o SaiSjle Jlizmd slajlsl
Schivinski & ) 5,38 oyl Gy (3,55 9 Wy oy L35y Lelein] GaSid )8 Lawgs sk g3 (lgie .l
K ogcwS Bp b wld e Lo ld b WSe 5,8 505 1) )5 5 S lbbre g5 o (Dabrowski, 2016
Sldign g9y yuiw Mo d8Me L i a5 w8l > Fang et al., (2015) .6,)08 Slpsl 4 clais] ladSds o 59
Pera et al., (2016) 3855 ;3 Dgd oo &ylwi b lagpe sl culld plo o S8l Giulidl cel o5 wiss o SIS Slals
dabd )38, (gl puidolan] 31,31 b oo bls,l 4 Draganova (2018) xiss ;5 ¢ Ny i ok 5l s b5y
oSy ] (Slyma dongs s (slagine (ldin b 580 SalS) Sl o 00 15T 0255 B pumn 25
SHlbg glaze e b SO Sl 0yl Cuwd & Lol g .l 0355 0,5 e slacule I S G ol o YU
L koo ool 5l SIS (g9l 5 o lis 1) 35y SO dlasel g lul ¢ ynnss a5 Sy &Y le sile YU cuas' L
wwap ly Jo b 5 a5k (SIS il 4 caby & cul (R0 wre i (Bl S5l YU Ll

(Shiver, 2022) cul L5 polie Liulejl dy b )3 asn (oilwdigy (lp (310 Kbl 55 S e

Olbbre 5 (b pie Jlad Gl 0alS Bpas 455 (28 dge d ol &5 €85 o Jliomd (il (ol dgde (e e
b o guen Roncevic et al., (2019) 4 Gaffar et al., (2016) Amanati et al., (2020) zols b laadl pl e Bun
Cawl 48,5 118 0Ll 5 )90 Amanati et al., (2020) 5.0 1D &S Cawl (63)lg0 | Cbbre (gaidiwd ¢ (gilwdleis! (gjloss
9 b bz 4 by sl 3V (559 00lS B juan paowal 3y50 5 3 L Gaffar et al., (2016) 5.0 zoli
@ oS Bpae gla)lid, wuS o ol d¢3 x5 ) Roncevic et al., (2019) .cuwl clos] buse 4 bgsyo o o yiaS
sl jetie S5 Il Sl 2,Sles S o A oo Slaity Ll sl 3,8 o 5 oS (ol 8T cow
pEim55 o ytas A5Le VIP o5 ] ] 5lands cglo D5 (g5l diger ey 5B, o 5350 oo ol g 0S5 pumne
5L Lo aiej ol 53 Wlioe LS 5 S Jbolgn lolke 4y Y g b lgioee 4y o std ojlal b YIS | o Loy
g by 5 gly slaayiS L) (3555 Jgamme 5 bk 3 AT Ll (o350 QRS B pas 428 S0t 2
crize b &l e Gledbl g Jaio 38> 4l (g 65 65 mreual 4 S8 sl (o598 Lak )3 0,5 o3l
Bge 4 plblre OYlgw & (elaa] coasid b hal coles o car Bl 5l cosl Jl5 1 sl wao Jlonr (52 555sly
Lol s (stiady b 15b ol liwls ol lis Peraetal., (2016) goli 5,5 Jas g o |y bl Blus sy s g 3b Clg>
33 2,8 ol iy A8 o e 5 ot b Slsl oo 4 ) 008G unn oD i g ) pasud b b
labme cpizen § Wl g it Jelo ol (63,0)18 slaaliyy g il Sl 0aiiSbpuna b M Lally) o] ai] 3
sl OAS B e (6328 ol Al jb 3 i BB Jole 6 Jlo ol g 392 40 4 (90 Cal 395 o Lo & Lian
Shiver, ) 1l g0 ;505 pae Joloe 5l ol 6 4 bl g slose] § 0aS G punn 4y )55 IS L pan T (cooine cble
(2022

Jzs 21,5 5 (6 )iS ke o St (sl 058 dlsio 93 Jols 45 8,5 b Jliomd (s52)a0l 2 ol dlgho ey
9 Pakk & Karjaluoto (2023) Kittikumpanat (2021) Raghavendra & Sudhakara (2017) zuls b baidl pl g

1. Affordability



VP F lgs V6 ylais F 5,590 45557 5 S 5,05 slo ying O

398 Ol K8 )le Jlusws ol L Raghavendra & Sudhakara (2017) gols .adb o guwe Anjum et al., (2020)
A5l &S Cunl Wde Hlows (359 Caino (gl S o i |y Jluowd sla oS il 5 arwg 5 (b b gl
Caio p e 8 Jiond bk lagpl il & €85 i Gy cnlply )l (Shllasl ax Wl plgye 5 o8k
Bl LU 55 slalojl (sl Jlus Jgo 48 Amd e s Kittikumpanat (2021) xios (slaazbly 5,15 b5,
555 5 93 455 55,3 (g slal 5 (i plars Jal2) e iy 5 plasla) Sl sl 13k
oS 51 oolizal 3o b 5 1o il slacs el 5 Sl (sla JUIS amd e Lis Pikk & Karjaluoto (2023)
5 S Ol sloia] 8 o1yl S ST Sl LS g guen ()55 colon )3 (Sl Jlie plgis 4) slozz]
laylil g S plulis clan! slaaSus jl eolatwl gl |y by Blaal g Claal 5,5 s o 1) 8, 35005 Wb Ll
Anjum et al., (2020) .(Turner & Shah, 2014) 458" bl <8 s 5 cavlio gl 1) o] eloin] (claasius cu o
2 e lag Bl izl osbnl )3 9,8 ey 1) Z s 050 3 0ag 4 Jliomd 2b)lil s gla gl
5 paSdie Bua lil S S50 Cueal By sl Sl pate S adgl SLiST ele Llod s Ban sl
005 gmad sl ybgy cpl W0y WST M (BaSGas sl 0B Jlows bylL gl sl ;)
yed Cyenl iy )l (e JB Slojle (5] lgi oo oS Bpan slajlis) b Jlioms (2b)lik slasyl il
ol 2wl Jlomd Jo S )9kl g asle den Slop (Sye s b ol ogad mp LB Jig Jeli
anbas old Slojojl o B o (BuiS eSS b b &S s pl 5l og uiod slacudgise 51 Sloj Cudgdome Limgh
Lad ol OYlgw 4 cute b hie Bl ,._,L cod oS cal 2y Jlan! opl g 8,5 ploxl

sb)lS g e Glp gl yob 4 a8 )l Jlizms bk (il Jelge oy p b (e B SliioS o 385 (]
Gl Gl ly lailslss sl ool (55559 SasS sl g S sl Baios cal el oad (SLb lpl )3 ()9 SaeS
S J5 Sl > s ez 5 JS o S @Bl 2 055 o o) 03,58 ol & (ol 5 o] 9
2 i 99y b SasS (55y9 Gy g o5 A8 o a1y ot oalse 5 Jolos g 350 ) 1y 55
LSLD:)K9W.S (380 u)l NS Sy sl dgg o))y9 ol wile (S5 syl 9 Sy S ped ALBSS Olduass
lge sl 2y (o o )3 oy )Ll g fieS Sy dgae Sladadg wile (alacudgize 4 dagi bl SooS (5559
Jlzd jlsleda )3 <y il g plie janass iludige (@S meal i SesS ()55 Gyl g 4 Sl oo
A8 S8

Sa9kd W35S &l ol QLB L 0l o ) S25 (28109 )l 5 S ) Jlizmd il y90 5 B S5l
0dd patd glyoe dbml g (elaial glo by sls Pl (eguan Jign g (e oS g 4o Aile aid )yl o
3)8 A S (o0 Jgiia | 095 (Lbbro b Jelo (pl Jolss 09

FoS Jruyy ga0te (Slaadgy Wil (placudgiome (58,5 Jla 3 b | SosS (059 ) g sl cuslie (slad Sy,
2el)8 cn piae S29S (Hh)y9 S g sl &S Jlizms bk el SSST S50 S o o)z o2y S
LS S8 iz il > coldy (ioli8l g mle (awass (¢jloding (6 S pronal 4 Llgi o el

&bo

Abbett, C. L. (2023). Small Business Marketing in the Sports Industry. Portland State University.

Amanati, A., sajjadi, S. N., Rajabi Noosh Abadi, H., Hamidi, M (2020). Designing social media sports
marketing model. New Trends in Sport Management, 8 (29), 73-86. [in Persian].

Anjum, A., Thomas, M. R., & Prakash, P. K. (2020). Digital marketing strategies: Effectiveness on
generation Z. SCMS Journal of Indian Management, 17(2), 54-69.

Azadegan, P., bahrami, S., & Veysi, K. (2021). Investigating the Effect of Social Media on Athletes'
Mental Conflict of Athletes. Sport Psychology Studies, 10(36), 145-164. [in Persian].



o) Ko 5 o)) (isg K285 S 5 oS y0 Jlomd b )lib 555 2 1pb

Bakhtiari, M., & Hosseininia, G. (2023). Designing the self-efficacy model of Business coaches the
future of the labor market (a phenomenological study). Journal of Entrepreneurship and Innovation
Research, 2(3), 1-16.

Barnhill, C. R., & Smith, N. L. (2019). Psychological contract fulfilment and innovative work
behaviours of employees in sport-based SBEs: The mediating role of organisational citizenship.
International Journal of Sport Management and Marketing, 19(1-2), 106-128.

Bauer, H. H., Sauer, N. E., & Schmitt, P. (2005). Customer-based brand equity in the team sport
industry: Operationalization and impact on the economic success of sport teams. European Journal
of Marketing, 39(5/6), 496-513.

Bee, C. C., & Kabhie, L. R. (2006). Relationship marketing in sports: A functional approach. Sport
marketing quarterly, 15(2), 101.

Bilos, A., & Gali¢, T. (2016). The role of digital marketing in university sport: an overview study of
higher education institution in Croatia. Ekonomski vjesnik/Econviews-Review of Contemporary
Business, Entrepreneurship and Economic Issues, 29(2), 453-465.

Bindal, A., & Nulkar, G. (2022). Understanding the Impact of Digital Marketing and Social Media on
the Consumer Behaviour in the Sports Industry. PRiMa: Practices & Research in Marketing, 10(1),
29-42.

Boling, R., Burns, M., & Dick, G. (2014). Social networking and small business: An exploratory study.
Contemporary Readings Law and Social Justice, 6, 122-129.

Brakhas, H., Seif Panahi Shabani, J., & Zia, M. J. (2022). Designing a model for the effect of modern
marketing techniques (digital and audio) on the performance of small sports businesses using the
mediating role of the differentiation strategy. Journal of Business Administration Researches,
14(29), 119-151. [Persian].

Brooks, G., Heffner, A., & Henderson, D. (2014). A SWOT analysis of competitive knowledge from
social media for a small start-up business. Review of Business Information Systems (RBIS), 18,
23-34.

Budovich, L. S. (2021). Business management of the sport industry by considering the digitalization.
Journal of Human Sport and Exercise - 2021 - Spring Conferences of Sports Science.

Crick, J. M., & Crick, D. (2021). Coopetition and sales performance: Evidence from non-mainstream
sporting clubs. International Journal of Entrepreneurial Behavior & Research, 27(1), 123-147.
Chaffey, D., Ellis-Chadwick, F., Mayer, R., Johnston, K. (2009). Internet marketing: strategy,

implementation and practice. Upper Saddle River, New Jersey: Pearson Education.

Chankuna, D., & Amphai, P. (2021). Digital Marketing on Facebook Fan Page of Thai Sports Industry
Clusters during Tokyo 2020 Olympic Games. MUT Journal of Business Administration, 18(2), 114-
129.

Charlesworth, A. (2014). An introduction to social media marketing. New York, NY: Routledge.

Choudhury, M. M., & Harrigan, P. (2014). CRM to social CRM: The integration of new technologies
into customer relationship management. Journal of Strategic Marketing, 22(2), 149-176.

Draganova, I. (2018). Influencer marketing: consumer perception on influencers and its role in digital
communication management. Webster University.

Eshghi, K., Kazemi, R. M., Aghazadeh, H., & Hedayatnia, A. (2013). Evaluating Sport sponsorship
model among soccer fans in Iran. Business and Management Research, 2(2), 37-51.

Farhadi Savadroudbari, S., Seifpanahi Shabani, J., Jafari, M., & Salari, T. (2022). The role of
demographic characteristics and digital literacy in the digital marketing of sports cafes and shops.
Sports Marketing Studies, 3(1), 57-30. [in Persian].

Fillis, 1. (2015). Biographical research as a methodology for understanding entrepreneurial marketing.
International Journal of Entrepreneurial Behavior & Research, 21, 429-447.



VP F lgs V6 ylais F 5,590 45557 5 S 5,05 slo ying oY

Gaffar, V., Ridwanudin, O., & Rudiani, Y. P. (2016). The role of digital marketing in sport tourism
destination. Growth, 101(108.952), 99-882.

Ghalenoei, M., safanya, A. M., Nikbakhsh, R., & Talaei, H. (2023). Analysis of Factors Affecting the
Performance of Digital Marketing in Sports Clubs. Applied Research in Sport Management, 11(4),
49-63. [in Persian].

Greenfly (2024). Sports Marketing: Social Media Strategies for Professional Teams and Leagues.
Retrieved from: https://www.greenfly.com/blog/sports-marketing/

Hassan, S., Nadzim, S., & Shiratuddin, N. (2015). Strategic use of social media for small business based
on the AIDA model. Social and Behavioral Sciences, 172, 262- 269.

Hutchinson, K., Donnell, L. V., Gilmore, A., & Reid, A. (2015). Loyalty card adoption in SME retailers:
The impact upon marketing management. European Journal of Marketing, 49, 467-490.

Jackson, R. W., & Wood, C. M. (2013). The marketing environment: A new paradigm. Academy of
Marketing Studies Journal, 17(1), 35-50.

Jiang, K., & Phakdeephirot, N. (2024). The Impact of Digital Media on Sports Management. Academic
Journal of Science and Technology, 10(3), 208-213.
Jones, M. A., Reynolds, K. E., Arnold, M. J., Gabler, C. B., Gillison, S. T., & Landers, V. M. (2015).

Exploring consumers’ attitude towards relationship marketing. Journal of Services Marketing,
29(3), 188-199.

Jowsey, T., Deng, C., & Weller, J. (2021). General-purpose thematic analysis: a useful qualitative
method for anaesthesia research. BJA education, 21(12), 472-478.

Kannan, P. K. (2017). Digital marketing: A framework, review and research agenda. International
journal of research in marketing, 34(1), 22-45.

Karadag, H. (2015). The role and challenges of small and medium-sized enterprises (SMES) in emerging
economies: An analysis from Turkey. Business and Management Studies, 1(2), 180-188.

Kazemi, R. M., Farsi, J. Y., Zivyar, F., & Panahi, F. (2013). Designing a business model for educational
institutes (Chess schools). European J Sci Res, 103(4), 559-609.

Kittikumpanat, M. (2021). A conceptualized model of digital transformation for sport organization in
Thailand. Turkish Journal of Computer and Mathematics Education, 12(8), 2270-2276.

Lakkhongkha, K., Pornpundejwittaya, P., & Silpcharu, T. (2023). Guidelines for the growth of SMES
in the Thai Sports Industry. International Journal of Professional Business Review, 8(5), 1-14.

Le, D. Q. (2022). Application of digitalization and technology in developing digital marketing for the
e-sports industry in Vietnam. LAB University of Applied Sciences.

Low, S., Ullah, F., Shirowzhan, S., Sepasgozar, S. M., & Lin Lee, C. (2020). Smart digital marketing
capabilities for sustainable property development: A case of Malaysia. Sustainability, 12(13), 5402.

Mahan, J. E. (2011). Examining the predictors of consumer response to sport marketing via digital social
media. International Journal of Sport Management and Marketing, 9(3-4), 254-267.

McCain, M. (2023). Effective Digital Marketing Strategies for Increased Engagement in Real Estate.
Doctoral dissertation, Trident University International.

Mohammad Kazemi R., Omidi Y. (2011). Sport Entrepreneurship: A Recent Approach in
Entrepreneurship and Sport Management. JRSM, 1(2), 69-86

Mohamadkazemi, R., Zaffarian, R., khodayari, A., & Javadinia, M. (2014). Identifying Entrepreneurial
Business Opportunities in Sports Industry with an IT Approach. Journal of Entrepreneurship
Development, 7(1), 95-112.

Mohammmadkazemi, Reza., & Falahat, M. (2024). Leveraging social media for business development:

an empirical analysis of fan loyalty and fan expansion. Cogent Business & Management, 11(1), 1-
12.



oy Ko 5 o)) (isg K285 S 5 oS y0 Jlomd b )lib 555 2 1pb

Mootee, I., & Goddard, J. F. (2004). High intensity marketing: A comprehensive marketing companion
for Ceos and marketing professionals. Hushion House.

Moore, N., & Levermore, R. (2012). English professional football clubs: Can business parameters of
small and medium-sized enterprises be applied?. Sport, Business and Management: An
International Journal, 2(3), 196-2009.

Oyza, |., & Agwu, E. (2016). Effectiveness of social media networks as a strategic tool for organizational
marketing management. The Journal of Internet Banking and Commerce, 2, 1-9.

Pakk, R., & Karjaluoto, H. (2023). Leveraging Sport Sponsorship with Digital Marketing

Communication: A Conceptual Model. In O. Niininen (Ed.), Social Media for Progressive Public
Relations (pp. 111-123). Routledge.

Paniagua, J., & Sapena, J. (2014). Business performance and social media: Love or hate? Business
Horizons, 57, 719-728.

Panian, Z. (2000). Internet i malo poduzetni$tvo. Zagreb: Informator.

Pera, R., Viglia, G., & Furlan, R. (2016). Who am 1? How compelling self-storytelling builds digital
personal reputation. Journal of Interactive Marketing, 35, 44-55.

Polanco-Diges, L., & Debasa, F. (2020). The use of digital marketing strategies in the sharing economy:
A literature review. Journal of Spatial and Organizational Dynamics, 8(3), 217-229.

Raghavendra, G. S., & Sudhakara, A. M. (2017). Digital Marketing Plan: An Alternative Framework
for Sports Products. International Research Journal of Management Science & Technology, 8(5),
290-296.

Roncevic, A., Lukcic, T., & Spoljaric, P. (2019). Impact of traditional and digital marketing on consumer
perception. Varazdin Development and Entrepreneurship Agency (VADEA)

Rosenthal, B., & Brito, E. P. (2017). How virtual brand community traces may increase fan engagement
in brand pages. Business Horizons, 60(3), 375-384.

Ruzi¢, D., Bilos, A., Turkalj, D. (2014). E-marketing. 3rd revised and expanded edition. Osijek: Faculty
of Economics in Osijek.

Sarvaiya, D. (2020). Trends that will characterize the e-commerce industry in 2020 and beyond.
Retrieved from: https://readwrite.com/2020/03/31/trends-that-will-characterizethe-ecommerce
industry-in-2020-and-beyond

Saura, J. R., Palos-Sanchez, P., & Cerda Suarez, L. M. (2017). Understanding the digital marketing
environment with KPIs and web analytics. Future Internet, 9(4), 76.

Schivinski, B., & Dabrowski, D. (2016). The effect of social-media communication on consumer
perceptions of brands. Journal of Marketing Communications, 22 (6), 189-214.

Shiver 111, J. F. (2022). Examination of Digital Marketing and Consumer Behavior Related to
Independent Insurance and Financial Services Professionals. Doctoral dissertation, Trident
University International.

Small Business Administration. (2015). Small business profiles for the States and Territories. Retrieved
from: https://www.sba.gov/advocacy/2015-small-businessprofiles-states-and-territories

Susanto, N. (2021). 21st Century Sports Management. In 1st International Conference on Sport
Sciences, Health and Tourism (ICSSHT 2019) (pp. 355-358). Atlantis Press.

Taneja, S., & Toombs, L. (2014). Putting a face on small businesses: Visibility, viability, and
sustainability the impact of social media on small business marketing. Academy of Marketing
Studies Journal, 18, 249-260.

Tarighi, R., & Shirdel Shahmiri, F. (2022). Designing the model of internet marketing mix for sports
industry. Sport Management Journal, 14(2), 212-195. [in Persian].

Tomanek, M., Cieslinski, W., & Polasik, M. (2022). Digital Business Models in Sport (p. 162). Taylor
& Francis.




VP F lgs V6 ylais F 5,590 45557 5 S 5,05 slo ying OFf

Turner, J., & Shah, R. (2014). How to make money with social media: An insider’s guide to using new
and emerging media to grow your business. New York City, NY: Pearson Education.

Wamba, S. F., & Carter, L. (2014). Social media tools adoption and use by SMEs: An empirical study.
Journal of End User and Organizational Computing, 26, 1-16.

Ziaei ghochan atigh, N., Benesbordi, A., & Shooshi nasab, P. (2022). The Role of Social Media on
Online Brand Community Identification and Loyalty of Mashhad Sports Club Customers. Sports
Marketing Studies, 3(3), 67-38. [in Persian].



