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Objective: The main aim of the paper is the sociological analysis of agency and action with
approach of duality. The role of agency and action in solving social problems is in the social
entrepreneurship system. The duality has the function of eliminating the dualism of action and
agency in the social system, which creates new possibilities for social entrepreneurs. Therefore, it
is a concept derived from the explanation of consanguinity to solve the social problem.

Method: The research method is applied in terms of objective and in terms of qualitative data
collection - interpretive phenomenological analysis. The use of interpretive phenomenology to
identify the legitimacy of social problem solving is the duality of action and agency in the social
entrepreneurship system. The studied community is all social entrepreneurs (individual level of
analysis) who are trying to solve social problems at the community level. Sampling of social
entrepreneurs was done in 2 general and organizational criteria, and the emphasis of qualitative
sampling is based on saturation of the inductive theme, and 10 interviews were conducted. The
data collection tool is a deep interview, and the interview questions were formulated with the
5W1H approach. Analysis of interviews according to the analysis process including a) reading and
re-reading the interview text; b) initial points or verbal statement; c) Development of new or
emerging themes; d) searching for connections with emergent themes; z) Searching for patterns
among items or participants.

Findings: The results show that the Duality of agency and the practice of social entrepreneurship is
located in a primary, symbolic and continuous duality coordinate. To put it better, social
entrepreneurs start to legitimize solving social problems through inbreeding based on primary
inbreeding (sociability); They are engraved with symbolic inbreeding, and with continuous
inbreeding, they create institutionalization to solve social problems.
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